Tuyet-Lan T. Bui, MBA
email: tuyetlanbui@gmail.com
10047 Wyatt Ranch Way, Sacramento CA 95829
Tel: (916) 236-5918         Cellular: (916) 601-3265

QUALIFICATIONS

▪ Over 30 years of working and volunteering as interpreter and translator ▪ Experienced in Translation Project Management ▪ Extensive experience in English technical writing in the healthcare and medical research fields ▪ Excellent editing and proofreading skills ▪ Result-oriented ▪ Dedicated to customer services ▪ 

TRANSLATION, WRITING AND EDITING EXPERIENCE
Freelance Translator/Interpreter - Language pairs: English-Vietnamese/Vietnamese-English - Professional Level of Competency
Specialize in general medical, healthcare, and health insurance. 
Other translation experience includes insurance policy, real estate, education, legal proceedings, technology and 
marketing/advertisements. 
Translation projects include large volumes of health plan evidence of coverage; medical fact sheets and instructions for major HMOs and EPOs in the U.S.; medical surveys; clinical trials; programs, school forms, and educational reports for school districts in various counties in California; full line of contracts and forms of a major association of realtors; policy and related documents for a national car insurance company; forms and public programs for public service agencies in L.A. County, California; forms and manuals for various government entities in Orange County, California. 
Proposal Writing – reviewed and edited RFP for a multimillion-dollar government contract.
Project Lead – Designed and developed customer-related program documents. Researched, managed, and assured quality of document production and multiple-language translation projects. Coordinated the translation and translation review between vendors and reviewers of 10 languages for a large governmental healthcare program.
Developed curriculum and wrote lab manual, study guide and lab protocols for Medical Research Electron Microscopy to improve lab usage efficiency and performance.

Volunteer work with the United States Catholic Conference for 15 years as Refugee Resettlement Coordinator. Translated, interpreted and communicated the refugees’ needs to governmental and aid agencies. Coordinated the full scope of the Vietnamese refugees’ resettlement process. Worked with governmental agencies to obtain legal documents and necessary financial and medical assistance. Obtained housing, located schools for the children, and assisted the adults in their job search. Solicited, collected, and distributed donations and household goods. Certified as Laubach Adult Literacy and ESL Tutor.

TECHNICAL SKILLS

Translation Tool: Trados 7.0 Freelance
Other Tools & Applications: MS Project, MS Office Suite, InDesign CS4, MS FrontPage, Dreamweaver, Flash, Photoshop, Illustrator, Acrobat, HomeSite, MS-IIS Web Server, MS Visual Source Safe, Visio

Platforms, Programming Languages & System Development Methodology: Windows NT/2K/XP/Vista, HTML, JavaScript, ASP, CSS, SAS, Systems Development Life Cycle (SDLC), Structured Systems Analysis and Design Methodology (SSADM) 

Web Site Development: design, redesign, and development, content management and technical analysis

Advanced Technical Writing: coursework and professional experience 
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OTHER PROFESSIONAL EXPERIENCE

HP, Sacramento, CA, Web Publishing Management
EDS, Sacramento, CA, Editor & Translation Project Management 
Fleet Performance Wholesale Truck Parts, Sacramento, CA, Owner/Managing Partner

Overton Brooks Veteran Affairs Medical Center, Shreveport, LA, Medical Technologist

Louisiana State University Medical Center, Shreveport, LA, Medical Research Specialist

EDUCATION

Master’s of Business Administration, MIS and Product Development, University of Texas at Arlington, Texas
Bachelor’s of General Studies, Biological Science and Foreign Language/French, Louisiana State University
at Shreveport, Louisiana
Professional Certificate in Web Design and Development, University of California at Davis, Extension Education, California
Computer Technology & Graphic Design, American River College and Sierra College, Sacramento, California
Medicine, Traditional/Western and Alternative/Eastern Medicine, Minh-Duc University, School of Medicine, Saigon, Vietnam 
