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Heini Laitinen




CURRICULUM VITAE


Änggatan 6
702 24 Örebro

SWEDEN
070 22 66 945




9.3.2012
laitinenheini@gmail.com
PERSONAL DETAILS
Heini Johanna Laitinen





7.3.1985, Pihtipudas, Finland





850307-6328

EDUCATION
Bachelor of Business Administration 01/2009

Multilingual Management Assistant

Marketing & Communication

HAAGA-HELIA University of Applied Sciences

Helsinki, Finland

Graduate Linnankoski high school
05/2004

Porvoo, Finland

OTHER CLASSES

Communication 25 University points
2010

Finnish open University

First aid (16 hours)


10/2009

WORKING EXPERIENCES

Sales assistant



04/2011- (08/2011)

AGA Gas AB

Order and invoice questions, customer service

Economy assistant


12/2010- 03/2011

Por-Pac AB, Lindesberg

Assistant



03/2009-08/2010

Miete Oy, FIN

Sales assistant



04/2008-07/2010

EtaCap Oy, FIN

Orders, invoicing, customer service

Service secretary


05/2007-12/2007
Autotalo Laakkonen, FIN

Customer service
Sales person



04/2002-12/2006



S-Market Näsi, Porvoo, FIN

Mailman



03/2006-05/2006

Suomen Posti, FIN

Waitress 



01/2005-05/2005

The Campanile Hotel Basildon, GBR
LANGUAGE SKILLS

Finnish

Native

Swedish 

Excellent

English 

Excellent

German

Average
IT-SKILLS

Windows, Mac, Microsoft Office, Internet, Dreamweaver, SAP, VISMA, EPIX

TRANSLATIONS

Day for night

-Subtitles

FK Automotive

-Web pages

Empire Oy/AB

-User manuals

REFERENCES

Markus Lassila VD 

EtaCap Oy, Vantaa Finland

Markus.lassila@sodastream.fi  +358405410716

Åsa Gehrman

PorPac Ab, Lindesberg

Asa.gehrman@porpac.se 058183506

