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	2057 Lakewood Dr. Apt C  (  Dayton, OH 45420  (  937-272-1290  (  lbgabbard@aol.com

	Laura Brenda Gabbard

	Objective

	Eager to utilize my International Business background, professional attitude, strong communication skills and excellent leadership skills through a position as a project manager.

	Experience

	
	Sinclair Community College and Private Lessons
	Dayton, Ohio

	 Italian Instructor
· Develop a balanced use of the four skills of speaking, understanding, reading and writing in Italian 
· Introduce aspects of Italian history, culture, and contemporary life through readings, listening materials, videos and films

· Integrate language proficiency and area studies by focusing on topics on Contemporary Italy, from geography, demography, history, economics, politics, society, and media to the arts
· Manage learning materials for  classroom sizes ranging from 1 to 25 students


	
	Excellence in Motivation
	Dayton, Ohio

	Bilingual Client Communications Center Team Leader
· Ensure each employee is fulfilling their customer service duties during each and every call

· Train any new hire on the job functions and ensure they have a complete understanding of our objectives.

· Monitor statistics of the Client Communication Center staffed by 15 employees
· Provide independent, courteous problem solving services for our English and Spanish speaking customers by timely, accurately and effectively resolving customer concerns in accordance with company policies and procedures 
· Accept “supervisor” calls when supervisor is unavailable. This requires calming irate customers, expressing empathy for their situation and holding to company policies.

	Education

	June, 2005
	Wright State University
	Dayton, Ohio

	Bachelor of Science in International Business

	December, 2002
Sinclair Community College

Dayton, Ohio
Associate of Science in Business Administration



