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PERSONAL DETAILS:

Name:

 Hossam Muhammad Eid Ash-Sharqawi
Date of birth:
 November 7, 1978

Nationality:
 Egyptian

Location:
 Egypt

Address:
 143B, Hadayek Al-Ahram City, Giza, Egypt

Mobile phone:
 +20 12 32 66 172

E-mail:

 husam_eid@hotmail.com, hosameid@yahoo.com
Skype:

  hosam.eid

Marital status:
 Married with children
Military status: Exempted

EDUCATION:

May 2010:

Spanish Cultural Center (Instituto Cervantes)



DELE Superior (Level C2) Holder (the highest level of this certificate).
01/2009 to present:    International University of Latin America

B.Sc. in Islamic Studies, Arabic Dept. 

02/2008 to present:    Open Islamic Academy in Riyadh (in distance)

Diploma in Islamic Studies 

2007- Present:           Candidate for MA degree in Spanish Literature, Spanish Department, Faculty of Al-Alsun (Languages), Ain-Shams University, Egypt.

Thesis title:  "Love perspective between Juan Ruiz and Ibn Hazm". 
2001- 2006:                Monographic courses of MA degree in Spanish Literature, Spanish Department, Faculty of Al-Alsun (Languages), Ain-Shams University.

2004-
2006:

Sinai High Institute for Tourism & Hotels 

(B.Sc. In Tourism & Hotels, Touristic Guidance Department)




(Superior Studies in Egyptology).

1996- 2000:
            Faculty of Al-Alsun (Languages), Ain-Shams University



BA in Spanish – English Department.

1997- 1999:

Spanish Cultural Center (Instituto Cervantes)




(Reached level 5 out of 9)




Conversation courses (advanced level)

COURSES:

January 2010:
Egyptian Red Crescent




First Aids Course 




Grade: Very Good

November 2008:
Bridges Foundation




Workshop II (Misconceptions about Islam) 




Instructed by Chairman of Bridges Foundation Eng. Fadel Soliman

October 2008:
Bridges Foundation




Workshop I (Presenting Islam to non-Muslims) 




Instructed by Chairman of Bridges Foundation Eng. Fadel Soliman

July 2007:

Franklin Covey

The 7 Habits of Highly Effective People 




Certified facilitator of the 7 Habits.

PROFESSIONAL EXPERIENCE:

2009: 
Founder & General Manager of Al-Andalus Group for Translation, Interpretation & voice over services (www.alandalusgroup.org).

2007: 
Founder & General Manager of Translator On-line for Translation, Interpretation & voice over services (www.translatoronline.webs.com).

2010 to present: 
Telephone Interpreter, SOSTalk, USA.

2009 to present:    
International University of Latin America

Staff member of Islamic Studies Dept. in Spanish.  

2009 to Present: 
Voice Over talent for Arabic, Escena Digital Locutores S.L. 

Madrid (España). 
2009 to Present: 
Voice Over talent for Arabic, Spanish & English, Al-Andalus Group.

2009:
Voice over professional, member of Voice123.com (http://voice123.com/hossameid)
2008 to Present: 
Imam and preacher of Al-Mostafa Mosque, Cairo, Egypt.

2006 to present:
HUB Support Engineer, Senior Translator & Interpreter, Oracle Multinational Corporation.
2000 to present: 
Translator & Interpreter in International Fairs and conferences.

2000 to present:
Arabic native speaker, reviewer, editor and proofreader.

2004 to present:
Wrestling Referee (First class).

2000 to present:
Certified freelancer translator and simultaneous interpreter.


(Member of EGYTA)

2006 to present:
Free Touristic guide.

2004 to 2006:
Tour Leader in Wisdom Tours & Travel.

2003 to 2004:
Marketing & Sales Manager for Europe, Middle East, Far East and Latin America in “Piel Color Multinational Company”, Mubarak Industrial Zone, Egypt

2002 to 2003:
Export, Import & Foreign Relations Manager for Europe, Middle East, Far East and Latin America in the same company.

2001 to 2002:
Export, Import & Foreign Relations Dept. in the same company.

2000 to 2001:
Technical Translator, Interpreter and Administrative Assistant in the same company.

Summers of

1998 and 1999:
Technical interpreter of English and Spanish in the same company. 
TRACK RECORDS:

· Over 4 million words translated and reviewed in the past 10 years.
· Over 360000 words translated and reviewed in the past 12 months.
· Revision of the Holy Quran in Spanish for Spanish Satellite Channel.

· Revision of the Holy Quran in English for Tazkiah Satellite Channel.
· Speaker in ProZ.com First Seminar in Egypt and the Arab World.  

· Translator & Interpreter in the following events:

· Business trip to Spain, 2001.

· International Leather Fair, 2003, Chennai, India. 

· Furnex International Fair, 2008, Cairo, Egypt.

· Tour Leader for Spanish and English Groups from 2004 to 2006

· Special Interpreter for Businessmen inside and outside Egypt.
· Translated and participated in the translation of the following books:
· Enseñar el Wudu y el Salah a los niños (Arabic > Spanish).

· La perspectiva islámica en enfrentarse con la SIDA (under publishing, Arabic > Spanish).

· Editing of the following books:
· The Biography of the Prophet, Salla Allahu ‘alaihi wa Sallam (under publishing, English > Spanish).
· Final revision of the book: Basics of Islamic Upbringing (Arabic > English)

· Under going projects for 3 other books for IIPH (English to Spanish).
· Spanish translator for Islamic texts in Dar At-Tarjama on volunteer basis for 3 years.

· Translation & editing of all the Olive International Council projects with Trados from Spanish to Arabic.

· Many legal contracts, foundation documents and notary papers, certificates (Spanish to Arabic, Arabic to Spanish).
· IT translations for all Oracle products, currently employed by Oracle (Spanish <> English).
· Arabic voice over of Castrol Energizer program (more than 60 recording hours).
· Arabic dubbing of 4 animation films (lip-synched) for Castrol Energizer program.
· Spanish voice over of Surat Mariam in Spanish.

· Has been chosen by Egyptian Wrestling Federation to participate in all local and international championships held in Egypt as a Referee in charge for the software that organizes the whole championship (Heracles Ultimate 1.0).

AWARDS:

· Outstanding Contributor Award (the highest award in Global Customer Support), Q3FY09, Oracle Corporation, 2009.
· Employee Recognition Award for instructing training for new hires, Q2FY08, Oracle Corporation, 2008.
Trainings:

1. Soft skills trainings:

· Ethics and Business Conduct (Oracle University).

· Sexual Harassment Awareness Course – International (Oracle University). 

· Data Privacy Awareness Training (Oracle University). 

· PeopleSoft Customer Assurance Program (Oracle University). 

· Handling conflicts with others (Oracle University).

· Enhancing your listening skills (Oracle University).

· Being prepared for change (Oracle University).

· Communication Skills for Resolving Conflict (Oracle University).

· Writing with Intention (Oracle University).

· Developing Fundamental Critical Thinking Skills (Oracle University).

2. Technical trainings:

· Database training instructed internally by Yasser Aboulfath (DS Team)

· Oracle Database Overview

· Oracle Application Server Overview

· Oracle E-Business Suite Overview

· 10g Partner Initiative for Application Server 10g.

ADDITIONAL SKILLS:

Languages:
Arabic (Native)


English (Near Native)

Spanish (Near Native)


Italian (Good)

French (Good)

Portuguese (Basic)

Latin.

Hieroglyphic. 

Computer skills:
MS Word, Excel, Power point, Access Frontpage, Outloook, Adobe InDesign, Acrobat Reader, Photoshop and Internet.

CAT tools: 
SDL Trados Studio 2009, SDL Passolo 2009, SDL Trados 7, SDLX Trados 6.5, Wordfast and Alchemy CATALYST 8.0.
Personal skills:

· Excellent communication skills, with the willingness to use them, and with the ability to relate at all levels. 

· Ability to manage multiple priorities. 

· Can address issues among multiple parties within the organization. 

· Personal drive. 

· A sense of ownership and responsibility and be responsible for own workload.

· Customer Focus. 

· Demonstrable team working ethic. 

· Customer oriented – realistic approach to customer service. 

· Active listener. 

· Able to work under pressure. 

· Able to receive praise & criticism. 

· Punctual, dedicated and conscientious, well organised and thorough in approach. 

· Well-developed analytical and questioning skills, able to isolate problems quickly. 

· High energy and enthusiasm. 

· Tolerant attitude, but persistence in approach· Demonstrable focus on quality. 

· Can-do / will do approach. 

· Professional approach and manner. 

· Proven work experience in the area of customer service.
ACTIVITIES:

Sports:
Wrestling Referee (First Class)

National Champion in Wrestling (Free Style)


Ain- Shams University Champion (Greco-roman Style)

Judo player (Brown Belt).

Practicing: Football, Basketball, Volleyball, Handball, Squash, Swimming and Diving. 

Memberships:
Member of "Dar Al-Tarjama, Ltd.", for Islamic Translation.


Member of "True Dawn", for Translation.


Member of "Dawnies", for Translation.


Member of "Egypros", for Translation & interpretation.


Member of ProZ.com, http://www.proz.com/profile/1114334

Member of TranslatorsCafe.com, http://hossameid.translatorscafe.com

Member of Voices.com, http://hossameid.voices.com

Member of Voice123.com, http://voice123.com/hossameid
References can be furnished upon request.
