Anna Jones

10 av. Des Chênes

78620 l'Etang la Ville

Tél  06 87 08 01 59 

e-mail:  annafalaschi@gmail.com
	OBJECTIVE
	Use my language skills and international experience to develop greater inter-cultural understanding through language and the written word.

	
	

	QUALIFICATIONS
	· Specialisation Diploma in medical translation (Italian-English-Italian)

· Degree in Translation (Italian-English-Italian and Italian-German-Italian)

	
	

	PROFESSIONAL

EXPERIENCE
	Customer Service Assistant

SE Tylose GmbH     
St Germain-en-Laye, France
since 2007

· Reception, processing and monitoring of customer orders received by fax and e-mail into SAP 

· Interface between customers and the head-quarter regarding disputes  

· Follow-up of customers' invoices 

· Implementation of production planning 

· Sales forecasting

· Translation of communications between French, English and German

	
	

	
	Freelance Translator


Italy, Australia, France
since 1995

· Translations reports for women's rights

· Translation of a website of philosophy and theology (from French into English and into Italian) 

· Translations of birth, marriage and school certificates

· Medical and legal translations

· Translations about the environment

	
	

	
	Language Teacher

private
Italy, Australia, France
since 1990

· Individual adults and children tutoring (English, Italian, German) 

· Small group tutoring (English)

	
	

	EDUCATION
	· Specialisation Diploma in medical translation

I.A.T.I.
2006-2007

	
	· Degree in Translation

Institute for Interpreters and Translators – Florence, Italy
1990-1994

	
	

	INTERESTS
	· Languages

· Medicine

· Religion

· Homeopathy

· Poetry

· Astronomy

· 

	TECHNICAL AND LANGUAGE SKILLS
	Word, Excel, PowerPoint, SAP 

Italian (mother-tongue), English (bilingual), French (fluent), German (advanced), Serbian (beginner progressing to advanced)


