Catherine Franklin

E-mail: info@translationclinic.com 

SKILLS

Excellent communication, organisational and problem-solving skills

Outgoing, motivated, flexible
LANGUAGES

Italian (bilingual), German (fluent), French (basic knowledge)
AWARDS/ACHIEVEMENTS

· Class representative, UCC (University College Cork), 1998 - 1999

· Supervised computer laboratories (up to 130 students), UCC, 1998 - 1999

· The Italian Institute Prize for Proficiency in Italian, UCC, 1995 (awarded by UCC and l'istituto Italiano di Cultura, Dublin)

· School Senior German Student, 1990
INTERESTS AND ACTIVITIES

Languages, computers, travelling, organising social events
SOFTWARE PROFICIENCY

Microsoft Office suite: 

Word, Excel, PowerPoint, Outlook






Working knowledge of MS Project and MS Access

Trados 6.5 translation tools: 
Proficient in Translator's Workbench, TagEditor, MultiTerm, WinAlign, T-Window for PowerPoint, T-Window for Excel
Additional tools: 
Paint Shop Pro 8, Photoshop, Internet, TransWebExpress, Doc-To-Help, MindManager

HIGHER EDUCATION

University College Cork (1992-1999):
Higher Diploma in Business and Financial Information Systems 1999 

Financial Accounting, Management Accounting, Visual Basic, RPG, COBOL, Rapid Application Development, Networks
Master of Arts in Italian Translation 1998

This was a 1-year taught master's degree where I studied differing translation theories and translated a variety of texts. My thesis involved the translation from Italian to English of a cultural essay on the art of filigree.

Bachelor of Arts in Italian and German 1996
EMPLOYMENT

From March 2003
Freelance Translator (German/Italian to English)

Since March 2003 I have worked as a freelance translator from an office in my home. I principally translate ERP and SAP texts (incl. software, Help, documentation, training manuals, developer notes/bug fixes), but I don't limit myself to these fields. I also take on, among others, marketing texts, legal texts, financial material and website translations. I regularly proofread texts translated into UK and US English, and have worked on a large project that involved converting Helps from UK to US English.
Nov 2000 - March 2003
Translation Coordinator, infor business solutions, Cork, Ireland
My role at infor - a German multinational developing software for the ERP market - involved multilingual vendor management, sole responsibility for coordinating all translations from German to French/Italian/Spanish (preparing files, costing the project, obtaining financial approval, sourcing appropriate translators or agencies to complete the work), and maintaining all Trados translation memories and terminology for these languages. 

I also translated, edited and proofed translations from German to English. This included ERP software (user interface, etc.), Help and documentation; bug fixes; training manuals; financial texts such as press releases and quarterly/annual reports; marketing material in doc and ppt format; legal texts; website translation. In addition, I proofread all other German-English translations done in-house and spot-checked outsourced translations. I translated from Italian to English on a smaller scale.

June 1999 - Nov 2000
Translator, Bäurer Software & Consulting, Galway, Ireland
At Bäurer, again a multinational, I worked as sole translator and editor. This included German ERP software, training manuals, financial texts, marketing material and Intranet text. I also monitored software translation into Italian.

Additional employment
During my years at university I spent a total of approx. six months in Germany and 2 years in Italy, which was of great benefit to my language skills. I worked as follows:

· Minding children in (Turin) Italy and (Munich) Germany
· Companion to a handicapped boy in (Bassano del Grappa) Italy

· Working at a hotel in (Bormio) Italy

· Teaching English at a language school in (Turin) Italy, also giving private lessons 
My language-related work in Ireland included:

· Teaching Italian to adults and children on behalf of the Società Dante Alighieri
· Working as Tour Guide of a castle for six months (giving tours in German and Italian)
