Annie Tétrault

Translator and technical writer

Le Bic QC Canada

Tel.:  (418) 725-9896 

E-mail: annie@seshat.ca 

Spoken and written languages: French and English

Understanding knowledge: Spanish

Specialisations: IT, Software and Web sites localisation, Telecoms, e-Commerce, finance, accounting, automotive, oil & gas

_______________________________________________________________

Information Technology Knowledge

Trados (expert level), Transit, Multilizer (Language Manager)

Word (advanced), Word Perfect, Excel, PowerPoint, 

FrameMaker, RoboHelp, Access,

ERP, CRM, eCommerce applications,

Internet (Netscape & Explorer)

FrontPage, Translation on HTML,

AS/400 platform, CDP, FTP, MRP

Accpac Simple and QuickBooks (accounting softwares)

Modules of QSP’s solution

Mystral (Proxima system)

Phoenix (Computer Assisted Training system)

Experience

Freelance Translation

Translation projects done in collaboration with other translators
Translating SAP documents.

Volvo Trucks – Managing the project, translating and proofreading two operator’s manuals. Mazda – Translating manuals.

Translating oil & gas technical documents.

Translating an aviation guide.

SDL International
Translating Owner’s manual for Chrysler.

Translating documents for GM.

CBG-Belgium
Translating and proofreading strings for a GPS type device for Toyota.

CBG Konsult (Sweden)

Translating Web service manuals for Saab.

123 Ugly Ants

Managing the project, translating and proofreading three user manuals and six online helps for an oil & gas management software.

Soft Trad

Localizing a financial software from English to French.

Translating a part of the online help.

Translating Material Safety Data Sheet documents.

Quality Control of a Telecom Web application.

BCE Emergis

Translating and doing quality assurance of the interfaces of an e-Commerce application.

Translating administrative documents.

Traductions Protexte

Translating White Papers for a Telecom Software company.

Translating Web pages of a Telecom company’s corporate site.

Translating pharmaceutical product packaging.

Translating chapters of a training manual for a Power Plant.

Kantech Systems

Translating from English to French (User manual for access control system software).

Aube Technologies

Translating from English to French a user manual for a thermostat for electric floor-warming systems.
Traduction Technique Louise Montour
Translating and proofreading manuals for a car maker.

Translating a section of a catalogue.

GPI Communication

Managing, translating and proofreading 3 chassis cabin operator manuals (190 000 words).

Translating, proofreading and writing in the advertisement field.

The Language Lab (Amsterdam)

Translating a product label from French (France) and English to French (Canada).
Accent Language Services (Allentown, Etats-Unis)

Proofreading a translated document for the french-canadian market.

Aceri Assistance (Nanterre, France)

Translating a Nokia product description for a web site.

Capital Image
Translating an interview with the CEO of a Quebec telecom company for Qualité Québec.

Marsh Canada

Translating insurance documents.

Marie-Andrée Denis, Certified Translator

Translating advertisement and marketing documents in the financial field.

Domco Inc.

Human Resources Department

Translating from French to English (Memos, Employment contracts, Tasks descriptions,   forms, Job offer published on the Monsterboard).

Translating from Spanish to French (letters).

Faculté Universitaire des Sciences Agronomiques de Gembloux (Belgium) (FUSAGx)

Translating agronomy documents and proofreading in English and French.

Maxon systems 

Translating a business proposal from French to English.

OXFAM – IYP (voluntary work)

Translating part of the glossary.

Translating parts of The Youth Guide To Globalisation.

In-house experience
December 2001 – December 2002

BCE Emergis Inc.

Position: Translator and Technical Writer

Translating and revising user interface, online help, user guides, training guides, help desk guides et sales tools of various eSolutions (eInvoicing, eProcurement, Web Exchange for SME and Large entreprises, CRM) for the Bell Network Centric Solutions group.

Establishing the terminology for all the projects.

Linguistic consultation for the entire company.

Punctual translation of newsletters and corporate presentations.


TD Canada Trust

Position: Translator

Translating the training material for the employees done directly on the Phoenix system, Computer Assisted Training (CAT).

Giving technical support to end users for the CAT system.

Translating online help of a Customer management application for portfolio advisors.

Translating letters, memos, etc.

(temporary employment)

Proxima Systems Ltd. 

Position: Technical writer and translator

Writing and translating the training guides for Customer Care and Billing system for the telecom field.

(temporary employment)

QSP Inc.

Raleigh, North Carolina

Position: National Language Support Translator

Localizing the Financial Software.

Product Development for ATC (Air Travel Card module).

Development for Pre Sales with Softpaint (In-house application).

Technical writing (in English).

Consultant for Softpaint.

       February 1999 - June 1999

Cognicase Consulting Services

Projet DUC, A Web base Application for the management of material

Clients: Hydro-Québec, Bell Canada, Télébec and Québectel

Position: Documentation and Quality Assurance

Creating a web site for the documentation with FrontPage. 

Creating an online help within the application.

Technical writing in French, production and management of all user documentation.

Medis Health and Pharmaceutical Services Inc.

Position: Documentation Specialist

Technical writing in English, production and management of all user documentation.

Translating from French to English (memos, application manuals).

Translating from English to French (minutes, memos).

Whalen, Béliveau & Associates Inc.

Position: Clerk in the Compliance department

Reorganizing the department. 

Creating a computerized database for the clients’ accounts and doing the follow-up, coding new accounts. (Temporary employment)

Professional activities

2000 - 2002

Jeune Chambre de Commerce de Montréal

Collaborator, Director of the publication Communic@ction Express. Director of the committee for the quality in writing of the JCCM publications.

Translating and proofreading on a voluntary basis.

Schooling
1995-1999

University of Montreal

Bachelors’ degree in specialized translation, business and economics option.

French writing (In progress).

Certificate in localisation (In progress).

1993-1995

University of Ottawa

Translation school

Proficiency courses
Winter 1996

Goethe Institute

Advanced German courses.


Universidad de Salamanca, Spain

Advanced Spanish courses and translation courses.

Summers 1990-1991

University St-Thomas, Fredericton, Canada

Advanced English courses.

1989-1990

Programme des Jeunes Entrepreneurs
(Young enterpreneurs programme)

Position: vice-president, production

Classical piano

Private courses with teachers affiliated to Vincent d’Indy.
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