Jonia Tamburi

1000 North Talbot Rd· Windsor. (Ontario). Canada N9G 2S3·Home Tel: (519) 966-1289 Work Tel: (519) 966-9889· Email:  joniatamburi@hotmail.com - Web: http://www.proz.com/profile/19711
OBJECTIVE:

To find a challenging and secure position that meets my competencies, experience and qualifications.
ACADEMIC PREPARATION:
B.A. Honors Degree in Modern Languages with Double Major in Spanish & German;  Minor Degree in French Department of Languages, Literatures and Cultures, University of Windsor, Canada, 2004 

Department of Liberal Arts - Wayne State University, Michigan, USA, 2004. 

PROFESSIONAL PROFILE:

· Enthusiastic, dedicated and experienced in-house translator and customer service representative with academic background in Modern Languages, Literatures and Cultures and 4-year experience as University Teaching Assistant for Spanish and German. 

· Qualified in personal service and providing the public with services involving personal contact. 
· Attentive to the emotional needs of others and happy to work in environment requiring sociability, attention to detail, confidence, politeness, patience and a happy disposition.
· Enjoy work, which involves interacting with people and influencing, advising, counseling, guiding, motivating or directing the activities of others. 
· Offer dependable work-ethic and excellent organizational and thinking abilities developed through balancing of rigorous academic and employment objectives throughout University years. 

· Demonstrate skill in work environments that involve routine but challenging assignments in which order and persistent, steady effort are required. 
· Professionally committed and competent.  Successfully handle a wide range of functions using a combination of creative, organizational, writing and people skills. 

· Maintain focus in demanding work environment subject to regular professionalism and quality control procedures.  Meet challenges with a positive attitude and always find a way to effectively complete multiple assignments.
· Capable of expressing ideas in artistic ways either through discussion or debate.
· Highly-trained and experienced, specialized industry interpreter trained in instant, simultaneous over-the-phone interpretation

Certified, Experienced and Educated Telephonic Interpreter for Telelanguage Interpretation Services (Albanian, Spanish, French)

· Trilingual Professional trained to perform several complex tasks: listen to the speaker, analyze a fleeting and yet real message in its entirety, interpret the message into another language, preserving the characteristics of form and substance inherent in another culture. 

· Proficient in medical, legal, business, government, insurance terminology, as well as many other terminologies. 

· Industries served:

Healthcare Organizations 

State and Federal Agencies 

Insurance and Legal Services 

Public Utility, Police and 911 

Call Centers and Help Desks
Canadian certified interpreter and translator for CANTALK CANADA Inc. trained to understand the nuances of language and culture and abide by confidentiality regulations and code of ethics. (Albanian, Spanish, French)
· Industries served:

Finance and Real Estate

Government
Telemarketing

Healthcare 

Hospitality.

Transportation 

U.S. and Canadian Businesses

Tourism and travel industry that market Canadian tours and make arrangements for people overseas to visit Canada. 

Financial Institutions with clients who need detailed financial information in other languages. 

Call centres that need to service a diverse customer base. 

Journalists seeking information from around the world. 

Marketing managers with export/import companies. 

All levels of government and their public inquiry lines for many varied services. 

Hospitals who need to respond to all their patients and sudden emergencies. 

Police and public transit that deal with the general public every day. 

Real estate firms who serve a consumer base that goes deep into ethnic communities. 

Retail stores and their ethnic based consumer groups. 

Elected officials with special information needs for a multi-ethnic constituency. 

Home based, small and medium businesses that are looking for new business opportunities internationally.
Professionally trained and tested interpreter for Language Line Services trained to listen to your limited English speaking (LEP) customer, analyze the message and accurately convey its original meaning to the English speaking representative.  (Albanian, English)
· Capable of interpreting meaning-for-meaning.
· Tested for language fluency based on standards of the American Council for Teaching of Foreign Languages
· Completed Interpreter Skills Assessment (ISA)
· Screened for oral language proficiency and cultural competence
· Evaluated on industry-specific knowledge
· Assessed and prepared for specialized terminology
· Industries served:
Financial
Insurance
Healthcare
Government
Telecom
Utilities
Manufacturing
Transportation
Federal, State, County and City Agencies:

Dept. of Human Services - In-office, outreach, WIC, Family Services 

Dept. of Health - Patient care, Title VI compliance, field outreach 

Protective & Regulatory Agencies - Field outreach and document translation 

Dept. of Revenue - Tax filing help, revenue collections, forms 

Dept. of Labor - Workers Comp, Personnel, Human Resources, Employment Centers 

Emergency Services - Homeland Security, Disaster Relief, Fire and EMT Services 

Police Enforcement - 911 Call Centers 

Call Centers - 211 networks, Poison Centers, Public Help Lines 

Education - School Districts to State Universities 

Court & Attorney General - Court Certified interpreters
Certified and highly trained interpreter for Teleinterpreters trained to support its government partners since 2003, beginning with certified, Onsite Interpretation Services for the judicial system, medical proceedings, healthcare organizations and corporate customers in multiple ways. (Albanian, English)
Trained to assist in the following areas:
· Inbound sales and customer management 

· Global product launches 

· Target marketing strategies 

· Human resource functions such as employee training and benefits programs

· Patient services and emergency medical care

· Claims management, underwriting, and agent distribution networks across all product lines from personal property, life and health insurance to workers' compensation and commercial products.

· Help banks of all asset sizes to expand their retail banking business, mortgage lending, and high-profit products such as card services and home equity loans.

· Contribute to customer base expansion; reduced customer churn and up-selling of value-add products and services are key competitive objectives. 

· Provide first-call resolution for customer service, help desk, and sales support.

· Support everything from appointments, admittance, health education, member services, and advice centers, to emergency treatment and medical specialties such as internal medicine, obstetrics, dermatology, radiology, and pediatrics.
· Assist utility companies by providing responsive customer management services for opening accounts, billing questions, appliance repairs, and emergency assistance. 
· Industries served:
Fortune 500 companies, government agencies and healthcare organizations 

Social Security Administration 

Department of Health and Human Services 

Department of Justice 

911 and Emergency Medical Call Center Services 

Law Enforcement Agencies 

Internal Revenue Service 

Department of Labor 

Crisis Intervention Centers, Life and Help Lines 

Military, State, and County Medical Centers and Health Departments 

U.S. Attorney Offices, District and Municipal Courts 

Department of Social Services 

Insurance
Banking
Wireless, Telecommunications, and Technology
Healthcare
Utilities
 
PROFESSIONAL SKILLS:

- Successfully completed and awarded the comparable course Mittelstufenprüfung Diploma in German by Goethe Institut made up of text flow, reading and listening comprehension, grammatical excercises and oral exam at the German Studies Department - University of Windsor, Canada, July 2005

- Awarded the LLE-LINK INTERPRETER Certificate for Telephonic Interpretation (Albanian, English) by LLE-LINK Inc., July, 2003 

- Awarded Interpreter Language Skills Assessment Tool Certificate approved by The Ontario Ministry of Citizenship, March 2003.

- Awarded the Ilisat Translation Certificate by Across Languages Translation & Interpretation Services and approved by The Ontario Ministry of Citizenship for English & Albanian, 2000.  Excelled in sight and dialogue translation, retention of information and strong command of both languages. (Total Score 91 out of 100%)
- Completed 6-weeks of training for Official Canadian Interpreters by The Multicultural Council of Windsor & Essex County, 2000. 

- Awarded the Diploma Basico de Espanol for Spanish by The Ministry of Education & Culture of the Kingdom of Spain, July 1999
- Awarded Certificate of Completion for a 60-hour Interpreter Core Training Program approved by The Ontario Ministry of Citizenship.

- Awarded Professional Fluency Diploma for French by The Paris Alliance Française – one of the world’s largest schools of French language. (http://www.alliancefr.org/)

COMPUTER AND COMMUNICATION SKILLS:

· Proficient in Microsoft Word XP, Microsoft Excel, Microsoft Word, Microsoft Powerpoint, HP Photo & Imaging (Scanning, Faxing & Photocopying), Electronic Mail Work in PC environment.  
· High ethical and professional standards

· Excellent commmunication and listening skills

· Time-efficiency and management skills

· Reliable and honest

· Systematic

· Energetic 

· Persuasive

· Positive

· Self-motivated

LANGUAGE SKILLS:

- Fluent in 6 languages (Albanian, English, Spanish, German, French and Italian)

· Native Languages: Albanian, English

· Advanced proficiency: Spanish, French, German

· Basic proficiency: Italian

PROFESSIONAL EXPERIENCE:

· Accomplished translator, proofreader, and localizer.

· Certified & Professional Telephonic Interpreter (Spanish, French & Albanian), 2002-present
· ANDALEX – TELELANGUAGE INTERPRETATION SERVICES
· LANGUAGE LINE SERVICES
· CAN-TALK CANADA INC.
· TELE-INTERPRETERS 
· LLE ENTERPRISES 
· Freelance Translator & Interpreter (Albanian, Spanish & French), 2002-present
· PROZ – Directory of Professional Translation Services by Freelance Language Translators & Translation Agencies [www.proz.com] (EN > SQ)

· ECTACO DEVELOPMENT CENTER [www.ectaco.com] (EN > SQ)

· Academy of Translation-FCI Corporation [www.academyoftranslation.com] (EN > SQ)
· ABLE Translations Ltd. [www.abletranslations.com] (EN > SQ), (SQ >EN)

· Cosmos Multilingual Services [www.cosmosmultilingual.com] (EN > SQ)
· JAI Translations [www.jaitrans.com] (EN > SQ), (SQ > EN)
· Bromberg & Associates, LLC [www.linguacity.com] (EN > SQ), (SQ > EN)
· Zappmedia Communications GmbH (SQ > EN)

· World
Headquarters Translators Inc. – Interpretext Inc. (EN > SQ), (SQ > EN)
· Language Group Ltd. (EN > SQ), (SQ > EN)
· Star Servicios Lingüísticos S.L. Translation & Proofreading (SQ > EN, EN > SQ) 
· Vivekananda Nagar Extn Emerze Translation & Proofreading (SQ > EN)(EN > SQ)

· World Headquarters Translators Inc. (SQ > EN)
· Kenax Translating (SP > EN)
· Multi-Languages Corp. (SQ > EN), (SP > EN)
· Able Translations Ltd. (SQ > EN)
· Lexi-tech International (SP > EN)
· Certified Language International 
· All Languages Ltd. (SQ > EN)
· Experienced Court Interpreter, 2001-present
Courtrooms, Lawyers’ Offices (Klein, Winbaum & Frank Barristers, Solicitors, Notaries Public; Linda Martschenko Immigration Office; John Rokakis Law Firm)

· Canada Customs & Immigration Interpreter / Translator (Albanian & Spanish), 2001-present
· Accredited Court Interpreter certified by the MINISTRY OF THE ATTORNEY GENERAL, 2000-present  

· Teaching Assistant (Spanish & German), 2000-2003

The Department of Languages, Literatures and Cultures, University of Windsor  
Student Ambassador, 2003
The Student Recruitment and Liaison Office, University of Windsor 
HONORS RECEIVED:
· Certificate of Appreciation in recognition of service to the Classical & Modern Languages Dept., University of Windsor 
· Iona College Awards (2001-2002) 
· YMCA Volunteer Acknowledgement Award 
· The Ana Besné Prize (2001-2002) 
· University of Windsor Bursary 
· University of Windsor Entrance Scholarship 
· Hutchinson Bursary 
· Monsignor Sullivan Bursary 
· German Book Prize Award from the Swiss Consulate 
· Governor General’s Millennium History Medal 
· Ontario Scholars 2000 Scholarship

VOLUNTEER ACTIVITIES:
· Student Representative, 2001-2002 The Dept. of Languages, Literatures and Cultures
· Interpreter, 1999-2000 (Kosovar Albanian & Standard Albanian) 
· Translator, 1998-1999 (Amigos de Espana)            [image: image1][image: image2][image: image3][image: image4][image: image5][image: image6][image: image7][image: image8][image: image9][image: image10]
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