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OBJECTIVE
Drive and sustain the success of my employer in the sales and life-cycle support of its product line, expand the company's strategic growth, and embed the company’s business presence in US domestic and international markets 
SUMMARY

Business Intelligence data collection and mining, research design and integration, analysis, reporting, market research and sector assessments, competitive assessments, targeted branding, and marketing and sales to multiethnic markets and multilingual customers. Language, cultural and operational skills include Arabic, Kurdish, Persian (Farsi), German and Russian. Strong skills in IT, MIS, KM/KW, web searches, media exploitation and Internet operations

EDUCATION

UNIVERSITY OF VIRGINIA, Charlottesville
Graduate Studies in Foreign Affairs and International Joint Ventures, 1982-1984

NORTH CAROLINA STATE UNIVERSITY, Raleigh, North Carolina
Masters in Education (Honors), Adult and Community College Education, 1975

o Focus of thesis research was on selection, professional education, technical training, mentoring, coaching and integrating Middle Eastern adults as managers, staffs, operators and technicians for successful delivery, absorption and use of technology transfers.


THE UNIVERSITY OF TEXAS AT AUSTIN, Texas
Bachelor of Arts, Russian and Slavic Studies, 1966

EL CAMINO COLLEGE, Inglewood, CA
Certificate, Small Business Entrepreneurship (International Trade and BD), 1996
Small Business Entrepreneurship Certificate Program

o  Specialties include global business intelligence, market and competitive analysis, export / import / compliance, international trade promotion, foreign direct investment, turn-key projects and joint ventures


PROFESSIONAL EDUCATION AND FUNCTIONAL TRAINING

Completed numerous programs and courses provided by U.S. Government, DOD agencies or contractors. Details on request.

CORE BUSINESS PRACTICE AREAS 

* Business Development, MARCOM and Wordsmithing for Commercial and Cultural Markets
* Market Intelligence, Competitive Assessment, and Opportunity Tracking 
* Customer Satisfaction, Retention and Referrals
* Best Business Practices in Domestic, Multi-ethnic and International Markets
* Economic Offset Programs, Skills Migration, and Technology Transfers
* Supply Chain Logistics, successful Joint Ventures, and Industrial Participation 
* Government, industrial and commercial marketing, sales and product support 
* Systems Engineering, COTS and NDI Integration
* Training Program Design, Validation, Delivery, Assessment and Management 

Familiar and effective with the governments, security issues, defense forces, major emerging markets, and business settings in the Middle East, especially those in the Arabian Peninsula and Gulf region, Turkey, Iran, Iraq, and Africa

Multicultural background, skills and effectiveness in Arab, Iranian, Turkish, Kurdish, African, and Central Asian Muslim communities in their home regions and worldwide communities
Languages and Cultures: Arabic, Persian, Kurdish, German and Russian

Countries of overseas residence or experience: Kingdom of Saudi Arabia, Egypt, Sudan, Iraq, Kuwait, Bahrain, Turkey, Jordan, United Arab Emirates, Oman, Yemen and Germany

Familiar with ISO 9000 series, MILSPEC, and TQM / TQL applied to multinational and multicultural environments

MAJOR EXPERIENCE 

TACTICAL LANGUAGE TRAINING (TLT), LLC, Los Angeles, 2005 - Present
Lead Trainer and Government Business Specialist 
Lead Trainer and Government Services Consultant for delivery, set-up, user training, hand-over and life-cycle support of special software (Tactical Language and Culture Training System, TLCTS) for interactive training of US military personnel in foreign languages and intercultural effectiveness. Designed and delivered basic-user level and "train the trainer" programs to US military units in CA, KS and Germany.

Details of TLCTS are at < http://www.tacticallanguage.com >

MIDDLE EAST SERVICES GROUP (CONSULTANCY), San Pedro, CA, 1996-Present
Principal and Founder
(Independent consultant for trade development, market intelligence, and business solutions)

* Support US-based aerospace / defense telecom firms on cultural, language, marketing, military, and operational advice on matters that contributed to award to firm by foreign governments of high-value contracts for regional and national-level C3I systems. 

* Provide marketing intelligence, sector analysis, competitive assessments, and advice on trade promotion and opportunities in Middle Eastern markets and business practices

* Consultant on emerging markets, sector opportunities, and business development strategies for the Middle East, Eastern Africa, and Central Asia/Eurasia 

*  On-set advisor and coach to media production companies to ensure accuracy of content, practices, script dialogue, character roles, and cultural aspects (Warner Bros. Studios for TV series "Without a Trace" and Kingdom Productions for "Kingdom")

* Faculty member, Center for Professional Education, University of Phoenix

Lecturer and facilitator to regional corporations and firms on business cultures, standards, practices and marketing in the Middle East, Africa and neighboring NIS republics

* Consultant and lecturer/trainer at regional chambers of commerce, trade associations, foreign consulates, bilateral trade offices, and hospitals with ethnic and international patients

* Advisor and trainer of Middle Eastern adults on technology transfer, management, military and other professional subjects, ESL, global business operations, healthcare, and trade

---------------

U.S. ARMY RESERVE (Officer), 1974-1994

DEPARTMENT OF DEFENSE (DOD)
Washington, DC; Overseas (Egypt, Sudan, Saudi Arabia, Jordan, Turkey, Iraq)

Middle East Regional Specialist and Strategic Intelligence Analyst

U.S. DEPARTMENT OF THE ARMY (DA)
Office of the Chief, Army Reserve (OCAR)
Washington, DC, 1992-1993

Army International Programs Officer

DEFENSE INTELLIGENCE AGENCY (DIA), 1981-1993
Defense Attaché System, Washington, DC

Assistant Army Attaché (IMA)(Position in DAO Saudi Arabia)


Defense Intelligence Analytical Center, Bolling AFB, MD
Directorate for Foreign Intelligence (DB-FM), Document Exploitation (DOCEX) 
DOCEX Team Chief and Senior Translator, 1991-1992

UNITED NATIONS SPECIAL COMMISSION (UNSCOM)
Baghdad, Iraq and Manama, Bahrain, 1991

Arms Control Inspector/Liaison Officer, UNSCOM 16 Team

AMERICAN EMBASSY, Ankara, Republic of Turkey, 1991
Defense Attaché Office

Embassy Attaché / Military Liaison Officer
Operation Provide Comfort I (Military member of Embassy Field Team)

AMERICAN EMBASSY, Riyadh, Kingdom of Saudi Arabia, 1990-1991
Defense Attaché Office

Embassy Attaché / DAO Liaison Officer, Operation Desert Shield/Desert Storm 

U.S. ARMY INTELLIGENCE ORGANIZATION, 1989-1994
Los Angeles Field Office (Federal Civil Service)(Military Leave, 1990-1993)


Intelligence Specialist (Operations and Interagency Liaison)

HEADQUARTERS, DEPARTMENT OF THE ARMY, 1987-1988
The Pentagon, Washington, DC (Federal Civil Service)
Office of the Deputy Chief of Staff for Intelligence

Army Staff Officer; Program Manager of The Army Language Program and other programs

1ST SPECIAL OPERATIONS COMMAND (AIRBORNE)
Fort Bragg, NC, 1986-1987
Command Language School
Supervisory Instructor/Director of Staff & Faculty

1st SPECIAL FORCES OPERATIONAL DETACHMENT – DELTA (AIRBORNE) Fort Bragg, NC, 1981-1986

Intelligence Operations Specialist (Special Operations/Foreign Liaison and Disclosure) 

1ST SPECIAL OPERATIONS COMMAND (AIRBORNE)
Fort Bragg, NC, 1975-1981
4th Psychological Operations Group (Airborne)
Middle East/ SW Asia Branch, Strategic Studies Detachment

Intelligence Specialist (Lead Analyst, Middle East / SW Asia Regional team)

DEPARTMENT OF DEFENSE (Occasional projects)
Washington, DC, 1972-1993
Foreign Liaison Officer/DOD Military Interpreter, OSD, The Pentagon

U.S. MILITARY TRAINING MISSION TO SAUDI ARABIA (USMTM)
U.S. Army Section (Riyadh, Taif, Tabuk and Dhahran, Kingdom of Saudi Arabia)

Security Assistance Officer (Planner/Facilitator on Saudi Armed Forces Modernization)

COMPUTER AND INFORMATION TECHNOLOGY (IT) SKILLS

o MS Windows XP with multilingual support
o MS Office 2003, MS Project 2003, MS Publisher 2003, MS FrontPage 2003
o DTP, TCP/IP, FTP, EDI and Internet technologies
